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2UXVEG Epwtnoeig

H Quest Holdings kat 0Aeg ot Etaipeieg Tou Opidov Quest, Ssopsvovtal va
KOAMEPYOULV EVQl ETILXELPNMATIKO TIVEUUO SLAPAVELOG KoL uTteEuBuvotnTag. Q¢ €K
TOUTOV, OTOUTOVV TO VYNAOGTEPO SLVATO ETUHTIESO EMAYYEAUXTIKAG KOl NOIKAG
OUUTIEPLPOPAC OTtO GAOUG TOUG EPYALOMEVOUE KOL TOUG ETILXELPNHUATIKOUG
eTaipoug (A.X. CUVEPYATEG, TIPOUNOEVTER).

Mpokelévou va edpatwBel n arrotpomr adkNUATwY, avhRBIkwy Kot
TIAPOBATIKWY CLMPTIEPLPOPWY, BEAoLE Vo BeBatwBoUPE OTL OTIOLO ATOHO EXEL
Baoueg uoieg / evoei€elg / oToxela oxeTIKA pe evar {NTNUa TO OTtoio Bswpeitan
ot topaPiadel Tov Kwdwka Asovtoloyiag ko HOWKNAG Zupmepipopdc, £xel TO

Brpa var TO ava@ePEL (SLATNPWVTAG TNV QVWVURIa oV TO €TIBVPEL) Xwpig TOV

@Ofo avTmoivwy amd TNV TAsVp& NG Etaupeiog,

210 TAQOL0 oTO, £XOVHE KOBLEPWOEL SLAAOUG VAPOPAC, VLo VO
SLEVKOAUVOUHE KO VO KXTOOTAHOOVKE EVKOAOTEPN KOl AOPOAETTEPN TNV

QVOUPOPA KATAYYEALWV.

> Mo v KoAUTEPN Katavonaon tng MoAwtikng Awaygipiong Avapopwv - KatayyeAuwy,
OKOAOUBOUV OPLOPEVEG CUVNOELG EPWTATELG KOl Ol OTIAVTATELG CUTWV.


https://www.quest.gr/flipbook/kodikas-deontologias-2023-gr.html
https://www.quest.gr/sites/default/files/2023-10/synopsis-politiki-diaxeirishs-anaforon-kataggelion_v1_gr.pdf

2UXVEG Epwtnosig

MNati givat onUavTiko va ava@épw £V TIEPLOTATIKO TTOU GUVICTA
napafiaon tov Kwdika Asovtoloyiag kat HOwkNG Zuumepupopig;

Mia ava@opd - katayyeAia epooov gival faotun, Ba BonBnoet tnv Etatpeia pog
VO BEATIWOEL Kal va eVIoXVoEL Eva aoPOAEG Kol Sikato TieplBAAov epyaaioag.
Emtiong, pmopel va fonBnaoetl otnv GUeECN AmOTPOTIH TUXOV OSIKNUATWV ) OTNV
QUEDN OTIOTPOTINA N NOKWVY CUUTIEPLPOPWV.

Ti pmopw va avapépw;

Omowadnmote vroyia f ko PACLIO GTOLXEIX OXETIKA PE AVAPHOOTN, 1N NOWKNA
] TTAPAVOUN CUUTIEPLPOPE, N oTtoia Snpovpyet SuvnTiko Kivouvo gite ylo Tov
(Ol0 TOV aVaPEPOVTQ, ELTE YL AANOUG EPYALOUEVOUG, ELTE YL ETILXELPNUATIKOVG
OUVEPYATEG (A.X. CLUVEPYATEG, TIPOUNOEVTEQ), €ite yla TNV bl tnv Etaupsio, site
07O TEPPAAAOV 1) TO VPV KOO KA TNV KOWWViaL.

Ot avapopeEg SUVaVTOL VO POPOLV OFE:

> oTaTn > VYEIQ KOl AOPAAELX OTNV EPYQTial

> SlopBopa > TiePIBOAAOVTIKY (npic

> Swpodokia > QOEULTN N QVTOYWVLOTIKI) GUUTIEPLPOPX
»> OUYKPOUGOT CUPPEPOVTWV » (nuia 0To SNUOCLO CLPEPOV

>> TIOPEVOXANGN, EKPOPLOUO, SLAKPLoN

Moleg TTEPIMTWOELG SEV KAAVTITOVTAL OO TO TESIO EPAPLOYNG
NG MoAwtikng Awaxxeipiong Avagopwv - KatayysAwwv;

SlapwVieg og BEUOTO TIOL APOPOVV TIOAITIKEG KOl ATOPATELG TNG Aloiknong
NG Etaupeiag n / kot twv Etatpeiwv tou Opidov
TIPOCWTIKA BEUOTA KO SLAPWVIEG PE TUVASEAPOVG 1) TIPOICTAUEVOUG
TIAPATIOVA TIEAATWY OXETIKA UE TNV TIOLOTNTA TWV TIPOIOVTWY / UTINPECLLIV
TIOL TIOPEXOVTAL OO TIG ETaipeieg Touv Opidov
(PrIHEC

AKOMN, Sev KOAUTITOVTOL

(o) TEPLOTATIKA Plag Ko TIAPEVOXANCONG

(B) meplotaTika TapaBioong poowTikwy dedopevwy (data breaches)

(y) TEpOTOTIKG TIApaBlaang aoPOAELaG TTANPOPOPLWV (security incidents)

ITI¢ avwTEPW TIEPTTWOELS (a), (B) Ko (y) akoAouBouvTal Ta TIPOPAETIOMEVT OTLG

oxeTkeg MoAtikeg ko Aladikaoteg TG Etatpeiog kot Twv Etapeiwv tou Opidov.



MNMolog prropel var KEAVEL avapopd;

» £pyolOpEVOq

»> TPLTOG / ETUXELPNUATIKOG OLVEPYATNG (A.X. CUVEPYATNG, TIPOUNOEVTHG)
»> OTIOLO ATOMO €xEL uTTOWIX Yl {npict 0TO SNUOCLO CLPPEPOV GXETLOMEVN
ME TN Asttoupyia TnG Etaupiog pog.

Mw¢ pmopw va VTTOBGAAW avapopd;

Mo vor UTTOBOAAETE aVOPOPX - KATAYYEAI UTTOPELTE VO X PNOLUOTIOOETE
TOUG TIOAPOKATW SLOVAOUG OVAPOPAG:

> Méow nAektpovikng Stevbuvong

milisemas@quest.gr

milisemas@info.quest.gr

milisemas@unisystems.gr

milisemas@acscourier.gr
milisemas@isquare.gr

milisemas@questenergy.gr

> Méow tayxudpopeiov

Quest Holdings
Quest Online | Clima Quest | iStorm Greece | iStorm Cyprus | I E. AnunTtpiou

‘Enagpog | GPS

Info Quest Technologies
Info Quest Technologies Cyprus | Info Quest Technologies Romania | Team Candi

Uni Systems

Uni Systems Belgium | Uni Systems Luxemburg | Uni Systems Italy

Uni Systems Spain | Uni Systems Romania | Intelli Solutions Greece

Intelli Solutions Serbia | Intelli Solutions Bulgaria | Intelli Solutions Pakistan

ACS
iSquare

Quest Energy

> Méow website

otn Stevbuvon Tng eTapeiag Touv Opidov NG AVTIoTOLKNG ETALPEIDG OTNV

OTIOV LTTAYETAL N BuyaTPLK, UTTOWN emloyn HAsktpovikn Pépua
YmevBuvou KavovioTikng ZUUPOp@Waong Avapopdc lMeptotatikwv MapaSiocans
ME TNV EVOELEN «EUTILOTEVTIKO»

MopoAATTNG TWV avaopwv givat o Yieubuvog KavovioTikAg ZUpop@waong
NG Etaupeiog tou Opirou Ttou Asttoupyel wg KaVOAL UTTIOSOXNG AVOPOPWV.



H etoupeio pov o€ TTO10 KOVAAL XVOPOPWV UTIAYETOL;

> Edv glote epyalOPEVOG: VIO VO SLATILOTWOETE OE TIOLO KAVOAL UTTOSOXNG
QVOPOPWV VUTIAYEDTE, N amtavtnon atnv Q5 Ba oag BonBnosL.

> EQv elote TplTOq / EMIXELPNUATIKOG ETALPOG (A.X. CUVEPYATNG,
TPOMUNBEVTNQ): YIX VO SLOTILOTWOETE OE TIOLO KAVAAL UTTIOS0X NG AvVaPOpWV
UTIAYETOL TO TIEPLOTATIKO TIOL BEAETE VO AVOPEPETE AVOTPEETE, ETTONG,
otnv andvinon otnv Q5.

> EQv £xeTe OOLOONTIOTE TIPOPANUATIOUO / EPWTNO OXETIKA [E T
KOVOALO VOUPOPWV ETILKOWVWVNOTE amevbeiog oto
groupcompliance@quest.gr TTpokeLpEVOL va oog KaBodnynoeL.

NMw¢ TPOoTATEVOVTAL TX TTPOCWTIIKA SESOMEVA KT TN
Sadikacia utofBoAng avapopag;

Mo vor eVNPEPWOEITE OXETIKA UE TNV ETIEEEPYATIA TWV TIPOCWTILKWV
SeSOUEVWV 0O KOL T SIKOULWHATA 00G, TIAUPAKOAOVUE VO AVOTPEEETE OTNV
Ewdikn AnAwon Amtoppntou YtoBoAng Avag@opwv tnv omoia Ba Ppeite edw.

v1 OktwPprog 2023

Quest Holdings
Tunpo KavovioTikng ZUppop@uwaong groupcompliance@quest.gr



mailto:groupcompliance@quest.gr
https://www.quest.gr/epexergasia-prosopikon-dedomenon
mailto:groupcompliance@quest.gr
https://www.gedsa.gr/_storageWeb_/n/17804317916086/GEDSA_ENIMEROSI_GIA_TIN_EPEKsERGASIA_DEDOMENON_WHISTLEBLOWING_-1.pdf

